Privacy Policy
Introduction
Hush and Bloom Sleep Consulting is committed to protecting the privacy and confidentiality of clients and their families. Personal information is collected only as necessary to provide sleep consulting services, parent education, family well-being, and related services.
Information Collected
Information that will be collected may include: 
· Parent or guardian names, contact information (email, address, phone number, employment)
· Child’s name and date of birth and/or siblings name and date of birth, 
· Sleep history and routines
· Feeding information
· Developmental information
· Health information voluntarily provided by parents
· Intake forms and questionnaires
· Appointment and billing records
· Communication by email, text. phone or video conferencing. 
How Information is Used
Personal information is collected for the purpose of:
· Providing sleep consulting services
· Developing individual sleep plans
· Communicating with clients
· Maintaining professional records
· Processing payments and appointments
· Meeting legal and professional obligations
Security and Storage
Client information may be stored electronically through:
· Secure Wix website forms and booking system
· Password-protected computer systems
· Secure cloud-based storage platforms, including Google Workspace/Google Drive
Reasonable safeguards are used to protect information from unauthorized access, disclosure, loss, or misuse.
Confidentiality
Information shared during services will be kept confidential expect where disclosure is required pr permitted by law.
Limits to Confidentiality
Confidentiality may be limited when:
· There is concerns about the safety of a child
· There is risk of serious harm to an individual
· Records are required by court order
· Disclosure is otherwise required by applicable law
Electronic Communication
While reasonable efforts are made to protect electronic communications, clients acknowledge that email, text messaging, and internet-based platforms may not be completely secure and accept the risks associated with electronic communication.
Website Date
The website may automatically collected non-identifying information through cookies, analytics tools, and website performance tracking technologies to improved website functionality and user experience.
Client Access to Records
Clients may request access to their personal information or request corrections to inaccurate information, subject to legal and professional requirements.
Contact Information
Questions regarding this Privacy Policy may be direct to:
· Hush and Bloom Sleep Consulting email: hushandbloomsleepconsulting@gmail.com
